” What is Policy Download Service?

A The Policy Download Service is an automated process that allows AMERISAFE policy information and commission
statements to download directly into an agency’s management system.

* lvans Download translates the data into a shareable format across multiple agency systems.

¢ The policy data is synchronized between AMERISAFE and the agency via updating the data on the agency’s system.

* lvans Download streamlines the process using ACORD standards to drive agency efficiency and reduce E&O
exposure. This will save time by eliminating re-keying of data as well as allowing for easier policy administration
with a single workflow for your employees. The result, more time to concentrate on service and revenue generating
activities.

” What is download?

I-\ Download allows the agency staff to use their agency management system to maintain data or handle documentation
without having to enter it manually, ultimately reducing keystrokes required to perform the necessary service functions.
» Policy information - anything on your insurance carrier’s declaration page
¢ Commission Statements

” How does AMERISAFE Download Service work?

I-\ Each night, AMERISAFE transmits new or changed policy information to Ivans. This data is processed and placed in your
agency’s lvans Mailbox. The policy data is available for download into your management system that following day.

” Are there any costs involved?

A * Inour effort to improve our Ease of doing business, we've listened to your feedback and partnered with Ivans to add
this as one of the value-added services AMERISAFE offers.
«  Some agency management system providers do charge a fee to perform the initial set-up to receive download into
your system.
* If your agency has not started to benefit from download, contact your agency management system vendor for
support and cost information.

” Do | need to have an Ivans account to download?

A * Yes. You will need to have an lvans account, known as a Y Account to access AMERISAFE download. Your agency
management system and carrier partners utilize your Ivans Y account to establish your download partnerships.
« The “Y”is a unique identifier used by the carriers who download through Ivans. Once your agency places business
with the Insurance carrier, the carrier downloads, data or supporting information, into your agency management
system. That data and information goes through the Ivans mailbox.

” What if | don’t have an Ivans Y Account?

A « Complete the download form.
«  We will set a Y account up for your agency. To do this we will need to know your Agency Name; Address; Phone;
Producer Code/Agent Code; Agency Management System.
« Oryou may go to Request Access to Ivans Exchange and fill out the form requesting access.

” Do | need to do anything with my system?

A * Yes, contact your agency management system vendor to make sure your system is configured correctly to receive
download with AMERISAFE.
* Discuss with them the lines of business you wish to download.
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—

Are there specific agency management systems that can be used for Ivans Download?

A ¢ lvans works with more than 30 agency management systems.
* For a current list of agency management systems that are sold, email connections@ivans.com

—

What lines of business are available for download?

A *  Policy Download
*  Direct Bill Commission

” Will | receive an initial policy load when | begin Ivans Download?

A No. We will not be sending an initial policy load. You will begin receiving transactions in-line with download configuration
and system set-up completion.

” How do | configure my agency management system to receive lvans Download?

/-\ « Contact your agency management system vendor to make sure your system is configured correctly to receive Ivans
Download.
*  You will need the following information, in order to configure your system to receive lvans Download from AMERISAFE:
* Line of Business(es):
* Policy Download

* New Policies e Premium Audit
* Renewal Policies * Cancellation
* Policy Changes ¢ Reinstatement

* Direct Bill Commission
« AMERISAFE
¢ You will nlvans Information
* Y Account: (Company #)
e User ID: (Company)
« NAIC Codes:

* American Interstate Insurance Company 31895
* American Interstate Insurance Company of Texas 12228
* Silver Oak Casualty, Inc. 26869

—

How often will Ivans Download files be available in lvans Exchange?

A Files will be available in IVANs Exchange Daily.

—

Why didn’t | receive an Ivans Download file today?

A Here are a few common reasons why you may not have received an Ivans Download file:
* No activity: No transaction activity occurred within your book of business on a particular day.
* Time of day: Depends on when the carrier sends the download
e Technical issues such as system or interruptions.
* Sign into Ivans Exchange to see if AMERISAFE download has been received by Ivans, and is listed in your lvans
mailbox.
* Ifitisin your Ilvans Mailbox, please contact your agency management system vendor. They will handle any
troubleshooting.
« Ifitis notin your mailbox, please contact AMERISAFE - asksales@amerisafe.com

” Why does my download include locations with Class Code 9999 - Dummy Classification for Locations?

A If an address is included in the download data, it must also have an associated Risk (Class Code) and Coverage. To ensure
addresses are displayed separately from state-level records, a placeholder 9999 Class Code must be included, even when
the policy is rated at the state level. Without the dummy 9999 Class Code, addresses may not display correctly in the
download.

” If | am having trouble with my download, who do | call for support?

A * Your first level of assistance is your agency management system vendor. They will do troubleshooting.
« AMERISAFE - asksales@amerisafe.com
* lvans Connection Team: Connections@ivans.com

” Will AMERISAFE be offering E-Docs and Claims Downloads?

A Currently, E-Docs and Claims Download features are not part of our offering. We remain committed to improving our
solutions and will consider these capabilities in future updates based on evolving needs.
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